
California Telehealth Resource Center & California Telehealth Network 

6th Annual Telehealth Summit  
May 16-18, 2018.  Hyatt Regency Mission Bay in San Diego, CA 

AGENDA 
 

Wednesday May 16, 2018 

8:00 am to 3:00 pm Exhibitor set up (Regatta Pavilion) 

8:00 am to 8:00 pm Registration open 

Session 1:  
   12:30 pm to 2:30 pm 
Session 2:   
     2:30 pm to 4:30 pm 

Preconference Workshops 1 and 2 (Crown Point) – Additional Fee Required 
Telehealth Technology Showcase – a hands-on experience with telemedicine equipment, peripherals used 
in a clinic setting, as well as devices used in direct-to-consumer applications.  To allow for maximum 
participation, seating will be limited to 20 people per session.  Two sessions will be offered.  

6:00 pm to 8:00 pm Welcome reception in exhibit hall (Regatta Pavilion) 

Thursday May 17, 2018 

7:00 am to 5:00 pm Registration open 

7:00 am to 8:00 am Continental breakfast, exhibit hall open (Regatta Pavilion) 

8:00 am to 8:30 am Welcome and Conference Kick-off (Bayview Ballroom) 
Eric Brown, President, California Telehealth Network 
Kathy Chorba, Executive Director, California Telehealth Resource Center 

8:30 am to 8:45 am Telehealth Coordinator Curriculum Update 
Kathy Chorba, Executive Director, California Telehealth Resource Center 

8:45 am to 10:00 am Panel Presentation:  Updates from the National Consortium of Telehealth Resource Centers 
- The National Consortium of Telehealth Resource Centers 
                Mei Wa Kwong, JD, Executive Director, Center for Connected Health Policy 
- State and Federal Policy Updates 
                Mei Wa Kwong, JD, Executive Director, Center for Connected Health Policy 
- Technology Trends 
                Doris Barta, Executive Director, National Telehealth Technology Assessment Resource Center 

10:00 am to 10:30 am Morning break and snacks in exhibit hall (Regatta Pavilion) 

10:30 am to 11:30 am Panel Presentation:  Telehealth applications beyond the traditional clinic-to-specialist model 
– -       School Based Telehealth 

                Rena Brewer, Chief Executive Officer, Global Partnership for Telehealth 
- mHealth – EHR integration of patient generated data for diabetes management 

       Jana Katz-Bell, MPH Assistant Dean, Interprofessional Programs, University of California, Davis 
       Madan Dharmar, MBBS, Associate Professor in Residence, University of California, Davis 

11:30 am to 12:30 pm Keynote Presentation:  Direct to Consumer Telehealth 
                Kirk Gillis, Vice President, Strategy, Renown Health 

12:30 pm to 2:00 pm Buffet lunch at Bayview Terrace, and networking in Exhibit Hall 

2:00 pm to 3:00 pm Secrets to Building and Negotiating Telehealth Contracts 
Nathaniel M. Lacktman, Partner and Health Care Lawyer, Foley & Lardner LLP 
Monica R. Chmielewski, Partner and Health Care Lawyer, Foley & Lardner LLP 

3:00 pm to 3:30 pm Finding and Vetting the Perfect Telehealth Provider 
Kris Erps, Administrative Director, Southwest Telehealth Resource Center 

3:30 pm to 4:00 pm Afternoon break and networking in exhibit hall 

4:00 pm to 5:00 pm Project ECHO Panel 
- Project ECHO for Pain Management 

      Scott Fishman MD, Chief of Pain Medicine, Professor & Vice Chair for Pain Medicine & Faculty 
Development 

- Project ECHO for Opioid Addiction Treatment 
       Rachel Mutrux, Senior Program Director of Telehealth, Missouri Telehealth Network 

5:00 pm to 5:15 pm Day 1 Wrap-up and announcements for evening reception and Day 2 expectations 

6:00 pm to 8:00 pm Evening Reception (Banyan Court and Lawn) 

  



Friday May 18, 2018 

7:00 am to 8:00 am Buffet breakfast, exhibit hall open (Regatta Pavilion) 

8:00 am to 8:15 am Welcome back and a word from our sponsor (Bayview Ballroom) 
               Abby Sears,  Chief Executive Officer, OCHIN 
               Mitch Prather, Regional Director, AT&T State, Local and Education 

8:15 am to 8:45 am Recent Developments in Telehealth and EHR Integration 
                Kim Klupenger, Chief Experience Officer, OCHIN 

8:45 am to 10:00 am Panel:  New Developments in Health Plan Engagement 
- California Health and Wellness 

Mark Schweyer, BSN, MBA, Director, Telehealth Programs, California Health & Wellness 
- Partnership HealthPlan of California 

Kelli Cousineau, Program Manager OpEx/PMO Department 
- Anthem, Inc. 

       John Jesser, VP Provider Engagement Strategy, Live Health Online 

10:00 am to 10:30 am The Power of Data Collection and Analysis  
Lois Ritter, EdD, MS, MA, MS-HCA, PMP, CHDA 

10:30 am to 11:00 am Morning break in exhibit hall 

11:00 am to 11:30 am Patient Presentation Techniques – the Do’s and Don’ts for Live Video 
Daniel Kurywchak, CEO, Telemedicine.com 

11:30 am to 12:00 noon Patient and Provider Engagement – how to provide telehealth education to key stakeholders to encourage 
program participation 

Sarah Rhoads, Phd, DNP, Associate Professor University of Arkansas for Medical Sciences, 
Director,  South Central Telehealth Resource Center / LearnTelehealth.org 

12:00 noon to 12:45 pm Mapping and Designing Telehealth Workflows: examples from successful FQHC telehealth programs 
Claire Fountaine, MSN, FNP, Clinical Workflow Engineer, OCHIN 

12:45 pm to 1:00 pm Program Wrap-up and Thank You! 
Kathy Chorba, Executive Director, California Telehealth Resource Center 
Eric Brown, President, California Telehealth Network 

1:00 pm to 2:30 pm Lunch (Bayview Terrace) 

  


